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* https://bsmart.website/index.html

SUMMARY

Qualified Business Intelligence Analyst versed in data mapping and user acceptance testing to
solve complex problems in high-pressure environments. Activates strong analytical skills to
investigate trends in large amounts of data and formulate conclusions based on findings. Excels at
cultivating, managing and leveraging client relationships to foster extended engagements and
business opportunities.

SKILLS
» Word Processing + Ideation
s Stress Tolerance + Problem solving
=  Sound Judgment « Adaptability
* Presentations and Decks + People management
+ Attention to Detail + Coordinating with others
« Adaptability and Flexibility + Emotional intelligence
s Critical thinking + Active learning and learning strategies
« Self management + Resilience

s« Technological use

EXPERIENCE
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+ Educated users on correct interpretation of financial, statistical and qualitative data.

s Collaborated with quality, risk management and other teams to identify process improvement
opportunities based on in-depth BI reviews.

+ Generated daily, monthly and annual reports to address short- or long-term business
intelligence questions.

+ Provided detailed source analysis and data mappings and transformations for development
and implementation.

» Summarized conclusions of business intelligence analyses and presented findings at executive
meetings.

EDUCATION AND TRAINING

Bachelor of Arts: Business Administration Expected in 09/2022
University of Professional Studies, Accra - ACCRA, GHANA
s« Currenthy enrolled in a business intelligence analysis course on Udemy.

PERSONAL INTERESTS
+ I have a keen interest in reading books relating to how one can build in the world of business.
I abreast myself with loads of books which helps increase my knowledge bank.
s« Iinvest time in creating book review blogs for all my collection of books to give my followers
of what the value they could from such reads.
+ I love music a lot and I have peculiar interests in instruments such as the violin, cello, sax
and the piano.



